
Replacing The Telephone Modem Battery – Arris eMTA (embedded 
Multimedia Terminal Adapter). 

 

Objective: 

Understand how to install the lithium-ion battery in your Internet and Telephone modem (eMTA). After 

purchasing your replacement phone modem battery, please follow the instructions below to replace the 

old battery with the newly purchased one.  

BE SURE TO REMOVE THE POWER CORD FROM THE TELEPHONE MODEM BEFORE 

PROCEEDING. 
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Note: It may take up to 24 hours for the battery to 
fully charge. A solid green LED will be displayed. 

 

FOR ASSISTANCE, PLEASE CONTACT OUR TECHNICAL SUPPORT TEAM AT 1-800-457-5351.     

 


